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Methodology

several respects. The characterization of the student housing
stock in Wallonia has been essential to identify the problems and
needs of students in terms of living conditions. This allowed the
evaluation criteria for the rating system to be defined. We then
weighted the criteria according to the level of importance and
Implemented the evaluation model that will allow us to rate the
housing.
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PROBLEM

In Wallonia, problems of student housing are recurrent, they are
often associated with poor quality. Already many housing
agencies already qualify complaints about the poor condition and
high prices of this housing. A major problem with these units Is
the health point, most units have at least one health problem.
These problems are problems that often do not allow students to
study in the best conditions.

OBJECTIVE/HYPOTHESIS

The main aim Is to improve student housing on different points.

« Characterize the student housing stock to identify the different
problems of students.

 Define the evaluation criteria and have a tool to evaluate these
units.

AUDIENCE

Students, Government departments, Experts, and Architects or
Engineers building student housing.

RESEARCH QUESTION

What are the key performance indicators that can influence the
Improvement of student housing?

ORIGINALITY

First of all, no evaluation system with a scientific approach is
used for the evaluation of student housing. The labels for student
accommodation are based on simple and succinct criteria.
Having a multi-criteria approach and applying a data analysis
method called the "Severity Index" based on a survey of the
majority of students, we will be able to identify the most important
and less Important criteria to take Into account for the
Improvement of these housing units.
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Figure 2-Visualization of graphs characterize the housing units

CONCLUSION

This research made it possible to understand the needs of
students In terms of living conditions. We were able to make a
classification of the criteria that are involved in the evaluation of
student housing, we were able to note that for students it was
comfort that was most important in a housing. The creation of a
tool to evaluate student housing that takes into account the
Importance and performance of evaluation criteria allows us to
visualize the strengths and weaknesses of each housing unit
using radar graphs.
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